VIRTUAL BRANCH

Access Your Accounts Anytime

From Anywhere!

Enjoy the convenience of online banking from
VCCFCU. Virtual Branch is a safe, convenient and
easy-to-use home banking product which includes
the following features;

e Home Banking
e Bill Pay

¢ Contact Us

¢ Personal Options

Home Banking Account Service

Enjoy the convenience of online banking with
VCCFCU. Home banking allows you access to
financial information including account balance,
cross account transfers, loan payments, transaction
history, certificate maturity dates and interest
rates, dividends earned and much more!

Bill Payment Services

Offers an alternative to traditional method of
paying bills with your VCCFCU Share Draft
(checking) Account. Instead of writing the check
and mailing the payment to the merchant, you
can handle your payments through Virtual Branch.
You can create your own personal payment list for
credit cards, department stores, telephone bills,
utilities, insurance, loans, mortgage or carrying
charge payments. In fact, you can include almosl
any merchant or service provider you want on your
personal list and have flexibility to change your list
as time goes by. You can even schedule payments
to be made on certain dates. Bill Pay provides a
confirmation number for every payment and keeps
track of your payment history. These features make
Bill Pay an excellent record keeper.

Paying Bills involves three steps:

e Set up your personal list of merchants

e Set up a payment

e Charge or cancel a payment, as necessary

Contact Us- Electronic Messaging to
VCCFCU

As an added benefit to Virtual Branch, you get an
individual message mailbox from which to send
private messages to VCCFCU Member Service
Department and receive a prompt reply. Use it
to request service, ask a question or explain a
problem. Contact Us. It is available 24 hours a
day providing a two-way messaging link to speedy
answers to your questions and requests.

Personal Options

Allows you to change your security code and select
passphrase. The first time you long on to Virtual
Branch you will asked to change your security
code.

Apply Today!

The Virtival Branch will save you lots of time,
stamps, envelopes, late fees...and that means
saving money! Simply fill out the Virtual Branch
application, mail it to VCCFCU and we will set you
up for online account access.

Cost
Home Banking is easy to use and it's free.

APPLICATION FORM

VIRTUAL BRANCH APPLICATION

To enroll in VCCFCU's Vitual Branch Online Banking Program,

complete/sign the application below and mail, fax or deliver to:

VCCFCU, 39608 Hillman Avenue, Bronx, New York 10463. Fax 718.549-2921

Van Cortlandt

Cooperative Federal Credit Union

ACCESS TO SERVICES: Home Banking D Bill Payment D

MEMBER INFORMATION

First Name: Last Name: Member Number:
Street Address:

City: State: Zip: Email address:

Home Phone: ( ) Work Phone: ( )

Mother's Maiden Name: (used for security purposes only)

BILL PAY ACCOUNTS: Select up to two (2) checking accounts to pay bills from

Member Name: Member Number: Signature:
Member Name: Member Number: Signature:
Member Name: Member Number: _ Signature:

ADDITIONAL ACCOUNTS: In adition to my member number listed above, | am an authorized user
and wish to have access to the following accounts through the use of this service.

Member Name: Member Number; Signature:
Member Name: Member Number: Signature:
Member Name: Member Number; Signature:

AUTHORIZATION: / desire to subscribe to VCCFCU's Virtiual Branch Service and authorize VCCFCU, and any other third party acting on
VCCFCU's behalf, to serve as my Agent in processing payments to targeted Merchants and /for transfers to and from targeted accounts
pursuant to my payment and/or transfer instructions, and I authorize VCCFCU to post such payment and/or transfer to my designated
account(s) | understand that VCCFCU may not make certain payments and/or transfers if sufficient funds are not avaliable in my
designated account(s).

Date: / /

Signature:






