5 that

Also, if your statement sh transter
made by card, code or other means,

within sixty (60) days

el make including th
E. If you do not te

extend the time riods as been lost or 51
or that someone has transferred or may Ir‘m%h‘r maney from your account
withoul your permission, call:

Or write to:

van Cortlandt Cooperative Federal Credit Union
39608 Hillman !'wf-nllr-

1, NY 10463

call the number or wrile 1o the
believe a transfer ha n made
without your permission

Iress listed above f you
using the information from your check

6. Right To Receive Documentation

a) Periodic Statements

Translers and withdrawals made through any Debit Card transactior
preauthorized EF

¢ a slat

b) Tumlrni Ru:upl
You will get a r the time you make any transaction
i i Debi

{except ingquiries)

transaction

c) Direct Deposit
i -,':Ju have arrange J to have &
days fro

16 to your accoun

do not re

n to 1Inrr' parties about your account or the

e To l‘l'li\c’ the existence of \u.l cient funds to cover specific transactions
in the request of a third party, such as a credit bureau or merc
ligible for emergency cash ;

necessary to p
* To comply with government agency or court
o |1 you give us your written permission

8. Business Days
Our business days are Monday through Friday, excluding
holidays.

9. Credit Union Liability For Failure To I‘,’lnke Tmmfera
It we do not complete a transfer to or from your ace he
correct amount according to our agreement with you, ay be h
for your losses ar damages. However, we will not be liable for direct
consequential damages in the following events

there 15

compl nw [ln ]r insaction are he Ir1 as uncollec h-rl f Hl\i‘\ u
Funds Availability Policy, or of the transaction involves a loan requ
exceeding your credit limit

ol the ATM was not workj
when you started the transac
s | circumstances beyond our control (such as fite, fload, ar power lailure)

properly and you knew about the problem
on

prevent the trar
o I the money
o |f funds

ibject to legal process or other claim
dped as collateral or frozen because of a

negligent use
such translers
e|f the

of your Card, access code,

computer equipment you
ansactions i1s n
1 about the bre

audio
:rly and you

starled the

* Any o Ilu-r e

IO Nohces

5 oL

active when received by the Credit union at the address
eement. We reserve the night to change the terms and
wil I m r!ll nolice to you at
date

from you
specified in this A

any future cha

The following information is a list of salety precautions regarding the use of
Automated Teller Machines (ATM) and night deposit facilities

or nigh

th a door. Note that

yoll are
kno

|‘ ‘h»
1 ANt ATM or night dep
in the middle of a transaction and you !miln
cel the tra ake your Card or de

some Ihlr.p

1sit envelope,

. l:'c not write
Card
* Report all crimes to

your personal identification number or code on your ATM

officials imme
» {re

the nearest available |

L any comments or complaints reg
Credit Umion or the New York State Hanking

15 ATM security to the
Department al 212-618-

11. Billing Errors
In case of errors or que

share and share dralt

stions about ctronic funds transfers from your
ccounts or il i nee \1 more information about a

transfer on 1I1f‘ stalement or rece |||I tele ; shone us al the following number
written notice

a5 S0ON as% you can
after we sent the first

(718) 549-5858

Or write to:

Van Cortlandt C ederal Credit Union

39608 Hillman A
Bronx, NY 10463

* Tell us your na count

number

why you
* Tell us the dollar amount of the suspected error

Il you tell us Orally, we may reqt I you send us your complaint of
question in whiling within ten (10}
We will tell you the resull ouriIn

after we hear

days

dthin ten (10)° b

s days

plaint or que
within ten (10)* business days for the
you will have the yse of the mone :
our investigation, |f we as k you to pul your complalnt or r|[J!">|I( o s
and we do not receive it within ten (10} business

5, wWe may not

unt
tell you the results
4 ation. | we decide that there wa
explanation. You may ask for copies of the doc
investigation
“If you give notice of an error within thirt
Ll will have tw

If you give ne an error within thirty (30) day
first deposit to your at count, notice of an error |:1'.-r|'u|nn a point of s
ian n error invalving a transaction initiated outlside the

, we will have ninet

ifter you make the

} days instead of

is an unauthorized VISA tran
it your ace

er than
within five (5)

MNOTE: Il the error yo
a cash disbursement at an ATM, we will

bu s days unless we determine that the circun or your account
rant a delay, h case you will rece edit within ten (10)
AYS

r this Apreement
ur Card and

transfers has
time by nolifyi
nay notify any partici

@ tarminate this

g you orally or In writing
ating merchants
s that this !\pru

. Whether you or the C
the termination shall not affect your ot

EFTs made prior to lermination,

1 this Agreement lor any

13. Governing Law

Ir

This Agreement is governed by th D lederal laws
and regulations, the laws and regulations of the state ..r Mew York and local
clearinghouse rules, amended from time to time. Any dispules regarding

1 sdiction of the court of the county

14. Enforcement

You are liable to us for any loss, cost or expenses we incur resulting
from your failure to follow this Agreement. You authorize us to
deduct any such loss, costs or expenses from your account without
prior notice to you. If we bring a legal action to collect any amount
due under or to enforce this Agreement, we shall be entitied,
subject to applicable law, to payment of reasonable attorney's fees
and costs, including fees on any appeal, bankruptcy proceedings,
and any post- judgment collection actions

Van Cortlandt

Cooperative Federal Credit Union

Debit Card

Your Money, Where you need it.

s

Van Cortlandt

Cooperative Federal Credit Union






