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6. Where You Can Call Or Write

If you think that your Card or PIN Code has been lost or stolen, or
that someone has transferred or may transfer money from your
account with out permission call the credit union immediately
at 718-549-5858. The Credit Union address is 39608 Hillman
Avenue, Bronx, NY 10463.

7. ATM Avalability

If an ATM is unavailable at any time due to malfunction, repair,
servicing or any other reason, the Credit Union will not be liable to
you for failure to complete a transaction at such a machine. The
Credit Union will also not be liable to you for failure to complete
a transaction if you use a defective card or PIN, impraoperly input
a card PIN or improperly use an ATM.

8. Joint Accounts

If you use the card to gain access to a joint account , each person
that owns the account will be obligated for the entire transaction
amaount.

9.Disclosure Of Account Information To Third Parties
We will disclose information to third parties about your account
or the transfers you make:

A. Where it is necessary for completing transfers.

B. In order to verify the existence of your account for a third
party if we have your written permission to do so.

C. In order to comply with valid government agency or court
orders, directives or subpoenas.

10. Card Ownership

Your card is the property of Van Cortland’s Cooperative Federal
Credit Union. You will not transfer the card or allow another
person to use it and agree to return it to us for any reason upen
request, including but not limited to, VCCFCU membership
termination.

11.Your Right To Receive Documentation Of Transfers
A. Terminal transfers. You will get a receipt at the time
you make any transfers 1o or from your account using an
authorized automated teller machine.

B. Periodic statements. You will receive a monthly statement
which will list all transactions and fees.

12. In Case Of Errors Or Questions About Your
Electronic Transfers

Telephone us at Van Cortlandt Cooperative F.C.U as soon as
you can if you think your statement or receipt is wrong or if you
need more information about a transfer listed on this statement
or receipt. We must hear from you no later than 60 days after
you receive your staternent or receipt on which the problem or
error appeared.

A. Tell us your name and account number.

B. Describe the error on the transfer you are unsure about and
explain as clearly as you can why you believe it is an error or
why you need more information.

C. Tell us the dollar amount of the suspected error.

If you tell us orally, we will require that you send us your complaint
or question in writing within 10 business days.

We will tell you the results of out investigation within 10 business
days after we hear from you in wriling and will correct any error
promptly. If we need more lime, however, we may take up to 45
days to investigate your complaint or question. If we decide to
do this, we will recredit your account within 10 business days for
the amount you think is in error, so you will have the use of the
money during the time it takes us to complete our investigation.
If we do not receive your complaint or question in writing within
10 business days we may not recredit your account.

If we decide that there was no error, we will send you a
wrillen explanation within 3 business days after we finish our
investigation. You may ask for copies of the documents that we
used in our investigation.

13. Governing Law

Your use of the card shall be governed by the Electronic Fund
Transfer Acl, the rules, regulations and laws of the State of NY,
all other applicable federal, state of local laws and regulations
and the rules and regulations governing account at Van Cortlandt
Cooperative Federal Credit Union, as may from time to time be
in effect.

14 .Notice Of Changes, Termination

Van Cortland Cooperative FCU may change the terms or
conditions of this Agreement at any time and will mail a copy of
the changes to you at your last known address as shown in the
records of the Credit Union at least 21 days before the effective
date of any change if such change would adversely affect you.
Prior notice may not be given where and immediate change is
needed for security reasons.

You can terminate this agreement at any time by notifying us
in writing and no longer using your Card or PIN number at any
Machine. We can also cancel this agreement and your right
to use the Card at any time, without advanced notice to you.
Weather you terminate this agreement or we do, the termination
will not affect your obligation under this agreement, even if we
allow any transaction to be completed with your Card and PIN
number after this agreement has been terminated.

If more than one person signed your request for services, notice
to or from one of the people who signed the request will be
effective for everybody who signed.
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